
 
 
 

1.4 Feedback System 
 

1.4.2: Feedback process of the Institution may be classified as follows Feedback collected, analysed 

and action taken and feedback 
 

S.No. Details Page No. 

1. Feedback process summary 2 

2. Students’ Online Feedback 7 

3. Class Committee Meeting 15 

4. Academic Review Meeting 50 

5. Department Advisory Committee Meeting 70 

6. General Feedback Report Sample               91 

 Hostel 91 

 Central Library 95 

 Transport 99 

 General Amenities 101 

7. Governing Council Minutes 109 
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S.No Excellent Very Good Good Satisfactory

Rooms 90 47 13 2

Corridors 61 69 20 2

Mess 72 38 34 8

Toilets 65 40 42 5

Bath Room 70 45 34 3

Hostel Environment 80 50 20 2

Timing of Mess 82 45 25 0

Service by Mess Staff 78 42 30 2
Availability of safe & 
pure drinking water 92 36 24 0

Quality of food 85 30 34 3

Quantity served 100 43 9 0

Menu 90 20 36 6
Availability of Snacks, 
Milk & Tea 90 45 15 2

Availability of medicines 
and First Aid Box 142 7 3 0

Action Taken during 
medical emergency 142 7 2 1

4 NEWS Paper 
Facility

Availability of Tamil and 
English NEWS papers 132 18 1 1

5 Power 
Backup Availability of Power 131 17 3 1

6 TV Facility Availability of TV 125 25 2 0

K S R INSTITUTE FOR ENGINEERING AND TECHNOLOGY, TIRUCHENGODE - 637215
CONSOLIDATED FEEDBACK ANALYSIS ON HOSTEL FACILITY

ACADEMIC YEAR 2022 - 2023

Contents

Consolidated feedback analysis from 152 students on Boys Hostel Facility

1 Cleanliness

2 Mess Facility

3 Medical 
Facility

Principal
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S.No Excellent Very Good Good Satisfactory

Rooms 42 16 4 2

Corridors 35 15 10 4

Mess 45 10 8 1

Toilets 32 18 10 4

Bath Room 36 19 8 1

Hostel Environment 38 20 6 0

Timing of Mess 39 15 9 1

Service by Mess Staff 40 13 8 3
Availability of safe & 
pure drinking water 38 21 3 2

Quality of food 45 11 5 3

Quantity served 50 9 4 1

Menu 46 15 2 1
Availability of Snacks, 
Milk & Tea 50 12 2 0

Availability of medicines 
and First Aid Box 55 5 2 2

Action Taken during 
medical emergency 50 11 2 1

4 NEWS Paper 
Facility

Availability of Tamil and 
English NEWS papers 44 13 4 3

5 Power 
Backup Availability of Power 55 8 1 0

6 TV Facility Availability of TV 47 13 2 2

Principal
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ACADEMIC YEAR 2022 - 2023

Contents

1 Cleanliness

Consolidated feedback analysis from 64 students on Girls Hostel Facility

Mess Facility

3 Medical 
Facility
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S.No
1
2
3
4
5

S.No
1
2
3
4
5
6
7

S.No Information Resources Excellent Very Good Good

1 Text and Reference Book 620 225 70

2 Foreign periodicals 586 289 41

3 National Periodicals 615 235 65

4 Digital library e-journals 598 246 70

5 Reference books 589 275 51

6 Project Report 601 249 65

7 Educational CD/DVDs 644 254 18

K S R INSTITUTE FOR ENGINEERING AND TECHNOLOGY, TIRUCHENGODE - 637215
CONSOLIDATED FEEDBACK ANALYSIS ON LIBRARY FACILITY

ACADEMIC YEAR 2022 - 2023

Consolidated feedback analysis from 916 students on purpose for using the library

Consolidated feedback analysis from 916 students on visiting  habit

271
95

No. of students visitedVisiting  habit
315
255
145

Daily
Twice in a week
Once in a week

No. of students visited

110
91

Two times a month
Monthly once

General awareness 
For academic study/research 

To access electronic resources 
To take photocopy/printout

Purpose for using the library
To borrow books
To gain current awareness and to keep up-to-date

To find specific information in your field of interest

1

1

0

Consolidated feedback analysis from 916 students on various library resources

Satisfactory

1

0

1

2

171
83
120
95
81

95



S.No Customized Library Services Excellent Very Good Good

1 The order and maintenance of 
books in stock section 589 254 73

2 OPAC service (find out books) 602 259 55

3 Helping tendency of the library 
staff 589 302 24

4 Document scanning facility 592 245 78

5 Photocopying facility 725 190 1

6 Document printing service 752 160 4

7 Environment of library 778 128 10

8 Library opening hours 855 60 1

9 Internet service 853 59 4

10 Availability of computers 869 33 12

Consolidated feedback analysis from 916 students on customized library services

1

0

0

Satisfactory

0

0

1

Principal

0

0

0
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Q.No Contents Excellent Very Good Good Satisfactory

1 Punctuality of the bus 646 352 89 6

2 Neatness 625 380 85 3

3 Maintenance 595 420 76 2

4 Behavior of the driver 555 455 81 2

5 Operation of the bus in safe 
speed 715 355 20 3

6 Availability of emergency door 
& first aid kit 639 425 29 0

7 Availability of seat         660 298 129 6

8 Receiving Grievences                 585 423 82 3

Principal
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CONSOLIDATED FEEDBACK ANALYSIS ON TRANSPORT FACILITY

ACADEMIC YEAR 2022 - 2023

Consolidated feedback analysis  from 1093 students on Transport Facility
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S.No Excellent Very Good Good Satisfactory

Availability of Stationaries 695 345 5 2

Working hours 650 389 8 0

Availability of Food 515 483 27 22
Availability of Snacks, 
Tea, Coffee and Cool drinks 700 125 120 102

Food Quality 655 315 75 2
Service 629 320 98 0
Cost 720 245 82 0
Photocopy Quality 857 165 15 10

Service 951 62 34 0

Cost 955 78 10 4

Working hours 958 82 6 1
Action Taken during 
medical emergency 914 126 7 0

Availability of medicines 898 120 22 7

Service 955 76 15 1

Working hours 965 73 7 2

Sick Room (Boys/Girls) 967 63 17 0

Availability of Space 915 98 25 9

Facility for indoor games 987 45 15 0

Facility for ourdoor games 968 74 4 1
Availability of Gym 
Equipment 946 85 14 2

Training of the Trainer 978 55 10 4
Working hours 968 77 2 0

7 989 45 10 3
8 988 53 6 0

Canteen 
Facility

Photocopy 
Facility3

4 Hospital 
Facility

Bank / ATM facility
Post Office facility

Principal
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CONSOLIDATED FEEDBACK ANALYSIS ON GENERAL AMENITIES

ACADEMIC YEAR 2022 - 2023

1
General 
Stores 
Facility

Contents

Consolidated feedback analysis from 1047students on General Amenities

6 Gym 
Facility

5 Sports 
Facility

2
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